
Remote Technologies 
Product Warranty 

 
The TechSwitch system warranty covers your TechSwitch against any defect in 
material and workmanship for a period of 1 year after purchase.   
 
If your TechSwitch remote exposure switch system is defective and returned within 1-
year from the date of the seller's shipment, we will replace it at no charge.  The 
replacement TechSwitch system will be warranted for the remainder of the original 1-
year warranty period, or from 12 months from the date of installation, whichever is 
longer. 
 
All returns should be sent freight prepaid, together with a statement describing the 
respects in which the warranty was not met to: 
 

Remote Technologies, Inc. 
Attn:  Warranty Service 
14-16 Willett Ave., 3rd Floor 
Port Chester, NY  10573 

 
Note:  Before deciding that your system is inoperable or defective, please review all of 
the information printed in the manual. 
 
NOT COVERED:  The TechSwitch system warranty does not cover the following:  
damage caused by modification; or repair other than by Remote Technologies, Inc.; 
damage to the equipment resulting from improper installation; or damage caused by 
fire, flood, and acts of God. 
 

If you have any questions, please contact: 
 

Remote Technologies 
14-16 Willett Ave., 3rd Floor 

Port Chester, NY  10573 
800.733.9729 


